Journal of Scientific and Human Dimensions

g ALY g Agalal) A dlaa -
s o Journal of Scientific and

JSHD ISSN: 3 1 06' 1 702 Human Dimensions

s he
@ Volume 2, Issue 4, 2026 Pages: 325-351 &?

Journal homepage: https://jshd.com.ly/index.php/jshd/en

o 2025

Adopting Governance and Its Contribution to Implementing the

Principles of Total Quality Management in Public Institutions in

Libya: A Study of the Faculty of Economics at the University of
Benghazi

Amaymah Shuayb khamees Altawirghi*
Department of Public Administration, Faculty of Economics, University of Benghazi,
Benghazi, Libya

sl A dalal) il gal) 8 ALaLAd) 33 gad) 3130 (salaa (Gaal B Lgtiaalova (sda g AaS gal) i
$ s Aaaly SLaiBY) A4S e A

* 2 sl uad Cund dagal |
Lol ¢g iy ¢g ity el —aLaBY) A0S _alall 310y auid

“Corresponding author: Amaymh.altawirghi@uob.edu.ly

Received: July 29, 2026 | Accepted: September 25, 2026 | Published: October 28, 2026

@ Copyright: © 2026 by the authors. This article is an open-access article distributed under the
terms and conditions of the Creative Commons Attribution (CC BY) license

(https://creativecommons.org/licenses/by/4.0/).
Abstract:

This study sought to investigate the extent to which the adoption of governance contributes to the
implementation of Total Quality Management (TQM) principles in public institutions in Libya, with the
Faculty of Economics at the University of Benghazi serving as a case study .The study adopted a descriptive-
analytical approach and a case study methodology. The study population comprised all faculty members across
the various academic departments within the Faculty of Economics at the University of Benghazi. The findings
revealed a moderate level of governance adoption among the study participants, as well as a moderate level of
implementation of TQM principles. Furthermore, the results demonstrated a strong, positive , and statistically
significant correlation between governance, the independent variable ,and the implementation of TQM
principles ,the dependent variable. These findings suggest that governance is significantly associated with the
implementation of key TQM principles, including effective leadership, continuous improvement, and a
customer-focused approach, in public institutions in Libya, with the Faculty of Economics at the University of
Benghazi.

Keywords: Governance, Total Quality Management(TQM) Principles; Faculty of Economy, University of
Benghazi.
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