Journal of Scientific and Human Dimensions

@ Al g dalalf alagt) Alaa
‘ sl e
JSHD ISSN: 3106-1702 e
o
@ Volume 2, Issue 3, 2026 Pages: 1104-1128 L&D

Journal homepage: https://jshd.com.ly/index.php/jshd/en

The Role of Organizational Environment Quality in Enhancing
the Effectiveness of Strategic Management Accounting Practices
in Libyan Commercial Banks: A Case Study of Wahda Bank

Amal Hassan Zughaid®, Mustafa Ahmed Ben Hkoma?, Amaal M. Ageelah®
13 Department of Accounting, Faculty of Economics, University of Benghazi, Benghazi,
Libya
2 Sustainable Development Research Center

i jlaall (B Al i) 4 1aY) dulacall il jlaa dllad 3y a0 8 dadaidl) i) 339 98
s gl L puaa Adla Al sAtl) Ay jlail

® wew

3lie daaa JUl Zha & o deal dlaias Flae ) e JUd
L.g..\.gl ngL-_u ‘L.,SJL’-“ dzala Loyl Al EETREA| (.wﬁ 34
Aol aiiaal) dpaml) eyl K ja 2

“Corresponding author: amalzughaid69@gmail.com

Received: June 29, 2026 Accepted: August 28, 2026 Published: September 24, 2026

@ Copyright: © 2026 by the authors. This article is an open-access article distributed under the
terms and conditions of the Creative Commons Attribution (CC BY) license

(https://creativecommons.org/licenses/by/4.0/).

Abstract:

This study aimed to examine the role of organizational environment quality in enhancing the effectiveness of
strategic management accounting practices in Libyan commercial banks, with Wahda Bank as a case study.
Organizational environment quality was examined through five dimensions: top management support,
organizational culture, organizational communication, organizational flexibility, and organizational learning. The
effectiveness of strategic management accounting practices was assessed through strategic information quality,
strategic decision support, organizational performance improvement, and competitive advantage enhancement.
The study adopted a descriptive-analytical approach and a case study strategy, with a sample of 120 respondents
drawn from employees involved in accounting, management, planning, and decision-making functions.

The findings indicated that organizational environment quality was at a moderate level tending toward
improvement, with a mean score of 3.34 and a relative weight of 66.8%, while the effectiveness of strategic
management accounting practices recorded a mean of 3.33 and a relative weight of 66.6%. The results also
revealed a moderate positive relationship between organizational environment quality and strategic management
accounting effectiveness (r = 0.557). The regression model showed that organizational environment quality
explained approximately 31% of the variance in the effectiveness of strategic management accounting practices.
Top management support emerged as the strongest influential dimension, followed by organizational
communication, organizational learning, and organizational culture, whereas organizational flexibility did not
demonstrate a statistically significant independent effect. The study concludes that improving the effectiveness of
strategic management accounting in Libyan commercial banks requires more than adopting accounting
techniques; it requires a supportive organizational context characterized by strong managerial commitment,
effective communication, continuous learning, and greater organizational adaptability..
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